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This LOCAL COURSE ... is designed for staff whose

role includes administration of the RightFax 
Document Delivery Servers.  Enrollment is 
limited.  No pre-requisite but the pace of this 
course is geared towards technical staff with 
Windows Server 2003 and TCP/IP networking 
administrative experience.  Please specify your 
training preference for v9.0, 9.3 or 9.4.

This 3 day structured hands-on technical training 
program provided by Connectis Group focuses on 
the RightFax v9.x core server components.  This 
course is designed to develop technical competency 
in all facets of RightFax management and 
maintenance and covers recent updates and 
changes to the RightFax software.  Qualified 
instructors who are experienced RightFax 
administrators and developers facilitate the range of 
topics and over 10 hands-on labs.  Training 
materials will be provided. Open Text has not 
scheduled training in Canada during 2011.

PROGRAM OBJECTIVES
• Install, upgrade, configure & maintain RightFax & 

document transport servers
• Install & configure RightFax desktop & web client
• Perform routine database maintenance & backup
• Troubleshoot effectively RightFax applications & 

services

COURSE OUTLINE
• System Requirements & Planning for RightFax & 

SQL Server integration
• Architecture & Components: folders, control 

panel applets & services 
• RightFax SQL database Configuration, 

maintenance & backup 
• Create and manage users, groups, signatures, 

forms, remote boardservers, printers, billing 
codes, dialing rules & library documents.   

• RightFax command line & GUI admin utilities.
• Troubleshooting techniques, tools & resources 
• Optional Modules (Integration, Exchange, Notes, 

OCR, SNMP & more)  
• Over 10 hands-on labs using virtual machines 

technology to emulate a complex RightFax 
environment with Exchange & remote 
boardservers.

FEES, LOCATION & REGISTRATION
• $2,400.00 + GST / person includes lunch
• $2,250.00 when registering 2 or more students
• Training site 329 Rayette Road, Unit 4, 

Concord, ON, Canada, L4K 2G1
• To register call 905.695.2200 or browse to  

connectis.ca/cg_eventregistration.htm
• Call for payment options & dates 905.695.2200

888.707.8221
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